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Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account.

Then come back and select Next.
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@ Authenticator Added

You can now use Microsoft Authenticator to approve
sign-ins, get one-time codes, and more.

This is now your default sign-in method.
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Enter the number shown in the app to approve the
sign-in request.
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Microsoft Authenticator User Guide
* Required Devices *
1. PC or Laptop
2. Mobile Phone
Step 1 : Install Microsoft Authenticator on Your Mobile Phone
Android

1. Open Google Play Store.
2. Search for Microsoft Authenticator.

3. Tap Install.

GETIT ON

® Google Play

iPhone (iOS)

1. Open the App Store.
2. Search for Microsoft Authenticator.

3. Tap Get and install the app.

s Download on the
' App Store




Step 2 : Open Microsoft Authenticator

1. Open the Microsoft Authenticator app.
2. Tap Accept.
3. Allow Notifications.
4. Select Scan QR Code *
* Do not scan th QR code yet. Complete the website setup in the next

section fires. *
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Step 3 : Sign in and Register Microsoft Authenticator

1. Open the North-Chiang Mai University website.

NCU Eagle Soft (NES)

whds:=uu / Sign In
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8 Sign in with QRCODE
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1. Forget Password

2. Search for student ID card and official
documents

3. Search for books in the NCU library
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2. Sign in using your NCU email account, then click Next.
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Sign in

Can't access your account?




3. Enter your password and click Sing in.

a5 Microsoft
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Enter password

Password

Forgot my password
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4. When the “Let’s keep your account secure” page appears, click Next to

begin setting up Microsoft Authenticator.
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Let's keep your account secure

We'll help you set up another way to verify it's you.

Use a different account

Learn more about verifying your identity




5. Verify that Microsoft Authenticator has already been installed on your

mobile phone, then click Next.
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Install Microsoft Authenticator

Install the app on your mobile device, then come
back here to continue.

GETITON ‘ Download an the

k Google Play App Store

Set up a different authentication app

Other options

6. The system will display the Set up your account in the app page. Click Next
to continue
B Microsoft

Set up your account in app

If prompted, allow notifications. Then add an
account, and select Work or school.

Other options



Use the Microsoft Authenticator app to scan the QR code displayed on your

computer screen, then click Next. ( *According to step 2, item 4% )

Scan the QR code X
Scan the QR code
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Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account.

Then come back and select Next.

Can't scan the QR code?

Back Mext

After successfully scanning the QR code, your university account will appear in

the Microsoft Authenticator app.
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9. Click Next.

B® Microsoft

@ Authenticator Added

You can now use Microsoft Authenticator to approve
sign-ins, get one-time codes, and more.

This is now your default sign-in method.
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10.Open the Microsoft Authenticator app on your phone. Enter the number

displayed on your computer screen into the app, then tap Yes.
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Let's try it out

75

Enter the number shown in the app to approve the
sign-in request.

Other options



11.0pen Microsoft Authenticator on your mobile phone, enter the number

displayed on the computer Screen, and tap Yes to approve the sing-in request.
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12. Your phone will ask you to verify your identity using one of the following:
e Screen Lock Password

o Face Recognition (if supported)
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** Enter your phone's screen unlock password or PIN, NOT the number displayed on

your computer screen**



13.Setup is complete. You can now access the website and Microsoft 365

Services normally.
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